Onlme Ordering System

A Guide to Ordering Publications

The California State Parks Division of Boating and Waterways offers an array of
publications for your boating needs through the Online Ordering System.

Follow this tutorial to learn the ordering process.



select ‘1 am a new user,” then input your email address
and a password” and click “Continue”
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< 0Online Ordering System

*Passwords must have:
* Atleast 7 characters

* One uppercase letter
* One lowercase letter
* One number
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E-Mail Address: (ma.boater@parks.ca.gov
Password:

I am a returning user
® | @am a NeW USET (create your own password above)
| forgot my password

CONTINUE
Contact Customer Service W




Enter your first and last name, then click “Gontinue”

=¥ Online Ordering System

Account Setup

Please enter your first name and last name below, then
click "Continue”.

Password must be at least 7 characters long
Password must have at least one:

« uppercase letter
« lowercase letter
« number

Profile Fields:
Email: ima.boater@parks.ca.gov

First Name: |ma

Last Name: Boater

W CONTINUE




Click “Start Order”

Welcome to the California State Parks, Division of Boating and Waterways Materials Ordering System!
Click Start Order below to begin ordering.
After configuring your items and checking out, you will receive an email confirmation which includes a tracking number

W START ORDER P
C -~ o

ontact Customer Service




Click “Boaters”
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Please choose one of the following Divisions

| Boaters | & | Partners |

If you are interested in
becoming a partner,
please call us at
(888)326-2822

p
ordersd here




Use the menu at the left to find a section that suits your needs
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Online Ordering System

Cancel This Order | Logout

tities, please submit a request to become an approved partner by e-mailing customerservice@robinsonanderson.cot

(search) SEARCH

¥ Pubiic Information

Frequently Ordered
Maps & Trail Guides
Clean and Green
K-12 Education
Posters
b Ad
Downloadable PDFs

You have no items in
your basket
. .

ABCs of California

Boating

Explains state boating

laws and regulations for

equipment, rules of the 2?’233
road, vessel operation,  Available
accident reporting, and

aids to navigation.

Includes an accident

report form and float plan.

AquaSMART
Activity Book for
Kids

Limit 2 copies per
customer. For larger
quantities, please contact
us at (888) 326-2822 to

become a preferred
partner.

AquaSMART
Activity Book for
Kids Spanish

Limit 2 copies per
customer. For larger
quantities, please contact
us at (888) 326-2822 to
become a preferred
partner.

AquaSMART
Boating - Teachers
Guide High School
2006 (Hidden from
Standard users)
Enter number of
individual copies
you would like
(38/box)




Choose a quantity from the drop-town menu and click “+ADD”

To order larger q ies, please submit a request to become pproved partner by e-mailin:
(sea | SEARCH ABCs of California
Boating

Explains state boating
laws and regulations for

‘¥ Public Information

23283

Freguently Ordered
Maps & Trail Guides
Clean and Green
K-12 Education
Posters

Downiloadable PDFs

You have no items in
your basket
. .
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equipment, rules of the
road, vessel operation,
accident reporting, and
aids to navigation.
Includes an accident
report form and float plan.

AquaSMART
Activity Book for
Kids

Limit 2 copies per
customer. For larger
quantities, please contact
us at (888) 326-2822 to
become a preferred
partner.

AquaSMART
Activity Book for
Kids Spanish

Limit 2 copies per
customer. For larger
quantities, please contact
us at (888) 326-2822 to
become a preferred
partner.

AquaSMART
Boating - Teachers
Guide High School
2006 (Hidden from
Standard users)
Enter number of
individual copies
you would like
(38/box)




Search for specific publication topics within the menu

To order larger quantities, please st it a2 request to become an approved partner by e-mailing cust: rservice@robinsonanderson.com. .
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¥ Public Information

Freguently Ordered
Maps & Trail Guides
Clean and Green
K-12 Education
Posters

Downloadable PDFs

You have no items in
your basket
. o

ABCs of California

Boating

Explains state boating

laws and regulations for

equipment, rules of the 2?282
road, vessel operation,  Available
accident reporting, and

aids to navigation.

Includes an accident

report form and float plan.

Abandon Watercraft 2469
Abatement Fund Available

AquaSMART
Activity Book for
Kids

Limit 2 copies per
customer. For larger
quantities, please contact
us at (868) 326-2822 to
become a preferred
partner.

AquaSMART
Activity Book for
Kids Spanish

Limit 2 copies per
customer. For larger
quantities, please contact
us at (888) 326-2822 to
become a preferred
partner.

AquaSMART

Boating - Teachers

Guide High School 22
Enter number of Available
individual copies

you would like




Review your hasket and click “Continue”
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To order larger quantities, please submit a request to become an approved partner by e-mailing customerservice@robinson.

| SEARCH

¥ Public Information

Frequently Ordered
Maps & Trail Guides
Clean and Green
K-12 Education
Posters

Downloadable PDFs

@ Your Basket

. o
| x | ABCs of California Boating
-1
CONTINUE

ABCs of California

Boating

Explains state boating

laws and regulations for

equipment, rules ofthe 2_3283
road, vessel operation,  Available
accident reporting, and

aids to navigation.

Includes an accident

report form and float plan.

AquaSMART
Activity Book for
Kids

Limit 2 copies per
customer. For larger
quantities, please contact
us at (868) 326-2822 to
become a preferred
partner.

AquaSMART

Activity Book for

Kids Spanish

Limit 2 copies per 4264
customer. For larger Available
quantities, please contact

us at (888) 326-2822 to

become a preferred

partner.

AquaSMART
Boating - Teachers
Guide High School
2006 (Hidden from
Standard users)
Enter number of
individual copies
you would like
(38/box)

Available

derson.com. .




Fill in the blanks and click “Review Order”

Item
ABCs of California Boating

UPDATE

Requestor Information:

Your First Name:
Your Last MName:

Your E-mail Address:
Shipping Information:

Please check your shipping information to insure proper delivery.

Ship To:
@ Residential o Commercial
Attn:
Organization:
Street 1:
Apt or Suite no.: Select “Commercial” if
City, State: shipping to a business
Zip:
Phone [ ]

Select “Residential” if
shipping to a home

Event and Event Date:
Flease indicate five Event location and date atwhich these materials will be distributed.

Special instructions:

Please click the abowe button only once.




Review all information for accuracy, then click “Send Order”

Cancel This Order | Logout

Review Order:

Your order is not yet complete. Following is a summary of your order. Please verify all information carefully, then click Send
Order.

Item Product Code Qty
ABCs of California Boating DBW 0001 1

Ship To:
Attn:  Ima Boater
Address: 123 Yacht Way
Sacramento, CA
95814

Comments:
Comments: N/A
Comments: N/A

MAKE CHANGES SEND ORDER &

Please click the button only once.




Print this page or save your tracking number

Order Received.

Your order has been received.

Order placed for.
Ordered on: 08/16/2018

Tracking number: JP4YNS &
Please print this page for future reference

An email confirmation has just been sent 10 |ma.boater@parks.ca.gov - If you do not receive a
confirmation within 30 minutes, you may have provided an incorect or ncomplete email address. This will
not affect the processing of your order.
T ORDER b

IT you have a customer service inquiry. please contact the Public Information line of the Califomnia
Department of ting and Watemnw at (888) 326-2822 or via email at
customerservice@robinsonanderson.com. Be sure to reference your six digit tracking number shown
above.

Item Product Code Qty

A California Boating
Ship To:
Ima Boater

123 Yacht Way
Sacramento, CA 95814

Comments:
ABCs of California Boating
Ealitaraia Bosting
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An email confirmation will he sent after the order IS received

This is a confirmation of your order from the California State Parks Division of Boating and Waterways Online
Ordering System.

Order Summary

Tracking # JP4YNS

Order Date 08/16/2016 09:40am PDT
Approved 08/16/2016 09:40am PDT

Requestor Ima Boater (ima.boater@parks.ca.gov)

Division Boaters

Comments N/A

Comments 2 N/A

ORDER# PRODUCT CODE ITEMS ORDERED QUANTITY

JP4YNBS-1 DBW 0001 ABCs of California Boating 1

Ima Boater

123 Yacht Way
Sacramento, CA 95814

Please contact us at customerservice@robinsonanderson.com if you have any questions, comments, or
concerns about this order. Please be sure to reference your six digit tracking number.




Thank You!

If you need assistance with a publications order or the Online
Ordering System, please contact us at (888) 326-2822 or

send an email to pubinfo@parks.ca.gov.



mailto:pubinfo@parks.ca.gov?subject=Online Ordering System (Publications)

